
5 Tips When Hiring an In Home Care Service 

 

As you know when people reach old age, it becomes more difficult relation to mobility and to do things 

independently. At this stage in life, people need to rely on others to maintain a good healthy and 

independent lifestyle.  Elderly people also tend to forget to do important tasks when they reach this 

stage in life. Most concerning is medications, meals, and other routines are often neglected because of 

memory loss or physical weakness. If these issues are not monitored and given proper assistance, they 

may end up falling or having a serious accident in or around their home.  

 

Providing in home care services can be beneficial, but finding an efficient and trusted caregiver is an 

ongoing challenge. If you are looking for the right solution to suit your situation you might want to 

follow the tips below:  

 

1. What Are Your In Home Care Needs.  

 

Your first step is to determine what level of assistance you need. You may need someone to do some 

physical work like providing a bath/showers or cooking meals? Or you may simply need someone for 

companionship and someone your loved ones can talk to? Quality caregiving ranges from general house 

cleaning to providing medical assistance to the elderly. Your first step is to identify what kind of task the 

caregiver should provide.   

 

2. Have a Plan or Checklist.  

 

Write down all the possible tasks needed and what you are looking for in a caregiver.  In addition, you 

can make a checklist of the qualities of a caregiver that you feel would be best suited to look after your 

loved ones. You can also start creating a job description in accordance with your list. By doing this, you 

can narrow down the level of care and quickly find the one you need.  

 

3. Working With an Agency.  

 

Working with a trusted agency is the quickest and most reliable way of hiring a caregiver. An agency is 

your convenient one stop shop for all in home care services and will save you a lot of valuable time 

qualifying and confirming that you are choosing the most appropriate level of care. Tashacare Australia 

will do the background checks for you. Furthermore, Tashacare Australia will provide you with licensed 

and accredited caregivers within a legal process.  

 

4. Background Checks.  

 

Hiring a caregiver requires qualification and security clearances with relevant and up to date aged care 

certifications.  Moreover, you need to confirm the authenticity of your caregiver and ascertain their 

level of training and experience. You will also need to perform criminal and medical background checks 

to make certain you’re not putting your loved ones into the care of someone incompetent or dangerous. 

http://www.tashacare.com.au/in-home-care-services/
https://www.caregiver.org/hiring-home-help
https://www.caregiver.org/hiring-home-help
http://commhealthcare.com/top-qualities-to-look-for-in-a-good-caregiver/


If you are currently working with an agency, make sure you review the caregiver’s security clearance and 

skill levels carefully.  

 

5. Build Communication Strategy 

 

Stay in touch and communicate any concerns or questions you may have regarding the caregiver’s 

performance. Speak to our caregivers about any concerns or problems they experience while taking care 

of your loved one and how they can solve it. When doing so, work with them and build trust through 

small timely conversations.  

 

Getting Quality In Home Care 

 

Make sure you’re hiring the right caregiver...In today’s busy world, looking for a trusted caregiver can be 

like looking for a needle in a haystack.  To simply hire anyone to work in your home is a risk you should 

not take. We’re sure you’ll agree, it’s a time consuming and daunting task to process all this information 

before you make the final decision. The good news is you have someone you can trust provide certainty 

and take care of your loved ones. 

 

 



Information on In Home Care Services 

For many, in home care service is essential to a loved one who needs frequent assistance. More 

importantly, deciding on what is the best in home care service can be quite daunting.  In many 

circumstances, there is no choice but to get the assistance from caregivers. It’s either left up to a family 

member who can no longer do the things they were once able to do due to health issues, or they no 

longer have enough time to take care of them. 

 

If you notice any of the following issues listed below, then you will need to consider calling in-home care 

services.  

 

Physical Health Issues 

The most common reason why people hire in home care services is due to a family member’s ongoing 

health issues. If the person needs time to recover from their illness, in-home care could be of great 

benefit.  Furthermore, it’s essential to your loved one’s health to seek assistance from an organisation 

with a medical background and experience with taking care of a patients in their own home. 

 

Mental Health Conditions 

When a loved one’s mental ability is diminished and signs of forgetfulness and changes in behaviour 

keep showing up, having a professional person available to look after them is necessary.  

 

According to an article from CareConversations.org, here are more signs your loved one is suffering from 

a mental illness: 

1. Forgetting medical appointments 

2. Forgetting to take medicine on designated time 

3. Become secretive when having phone conversations 

4. Paying or sending money to strangers and unfamiliar organization 

 

Untidy and Cluttered Home 

An untidy and cluttered home is a major signal your loved one is no longer able to cope with day to day 

tasks that every homeowner needs to do. Dirty dishes in the sink, unattended laundry, unpleasant 

odours, and pest invasion in the home are just some of the signs that your loved one can no longer 

maintain their home. 

 

Providing an in-house caregiver not only ensures you that your loved one is taken care of, but you can 

also rest assured the home is being looked after. 

 

Losing Mobility 

If your family member is struggling to cope with day to day issues that were once simple to do, you 

might want to have someone look after them on a regular basis. If a person’s mobility is diminishing, it 

can result in accidents such falling down the stairs, which then results in bruises and more serious 

injuries. 

 

http://www.tashacare.com.au/in-home-care-services/
http://www.tashacare.com.au/in-home-care-services/
http://www.tashacare.com.au/in-home-care-services/
https://careconversations.org/early-signs
https://careconversations.org/early-signs
https://www.health.harvard.edu/blog/two-questions-can-reveal-mobility-problems-in-seniors-201309186682


Vision Impairment 

A very common sign you must take seriously is when your loved one is experiencing significant sight loss. 

Equally as a diminishing motor skill, poor eyesight also leads to serious accidents. Thus, having an in-

home care provider is necessary to securing the safety of your loved ones. 

Poor Physical Hygiene 

Common tasks such as brushing the teeth, taking a shower, nail cutting, and general house cleaning 

needs to be done on a regular basis. It’s time to plan your in home care services when you notice that 

your family member may not be taking care of themselves anymore. 

 

The issues above are just some of the early signs that you need to be aware of as an in-home caregiver. 

Of course, you care about your loved ones but sometimes we just don’t have enough time to take care 

of them due to work or of other responsibilities. There’s certainly no need to feel guilty about 

it...Contact one of our friendly in home care advisors and let them find the best solution for you. 
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